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Service Fee Waiver Application Form C I t I

HRE LT E M 2 & A5 B 5 Please select the applicable fee waiver:
[ | #5% A#2 % F Paper Statement Fee [ ] BR¥ A Z Monthly Service Fee H#A Date:

IEEELIT E A 2B 547 Please select your applicable group:
AR EHEREEEGRAL

Clients who receive Comprehensive Social Security Allowance (CSSA) [LOW]

[ ] FEEAEEFIRIE/ BT ER A L (FRERSY

Clients who receive government subsidies/social welfare benefits (excluding CSSA) [MIN]
[ ] BYAANL: EAEAKADIHKS7,9002 3 TN T 2 RES A KA DHHKS11,500
Clients with low income: an individual monthly income below HK$7,900 or a household monthly income below HK$11,500 for a client
who is not working [MIN]
[] At
Clients with disabilities [VUL]
EHEEZMRELEHZE () Citi Mobile® App— FKAMEERE— L&HXE, = (2 LEHEwww. citibank.com.hk/banking-form
- BEHFOMAXH— Rt EHRE, KMTHEEKRIIEHBRERETEIERNREENSRE,
Please return your completed form (1) by uploading it to Citi Mobile® App — Profile & Settings — Document Upload, or (2) by uploading
to www.citibank.com.hk/banking-form — Account Maintenance Supporting Documents — Submit Form Here. Your request will normally
be processed within 7 working days upon our receipt of your form.

AMM/ BDD/ FEYYYY

M To: TEILER1T(F#)H B2 7 Citibank (Hong Kong) Limited
ZE R &#$ Client Details

EFH4 FOSRE
Customer Name Account Number

A RIB O Accounts held (GE5:EZFTA# S O Please select all applicable account(s))
[ |fEMER A% F ¥ itigold Private Client [ | Citigold [ ] CitiPriority [ | Citibanking#®84 | | {SF-kCredit Card

{E Uk A B AR ER iR /41 & 1R R R /B 2 AL S 2 B B Declaration for persons with low income or who receive CSSA/social

welfare benefits/government subsidies or who have disabilities

(REARIEKA K ERGR/AEEARE/ BT RESERAL Applicable to persons with low income or who

receive CSSA/social welfare benefits/government subsidies or who have disabilities)

ANF LB E TR R EK A SRR/ SRR RIE/BUT R SGR A T RTRBAENE A S E IR E A Rk/=RH% A
XK AER, | hereby apply for the permanent waiver of your Bank’s Paper Statement Fee and/or Monthly Service Fee currently offered
to persons with low income or who receive CSSA/social welfare benefits/government subsidies or disabilities.

AANFLER AAELRMESET, FEHERBPHEER. MAATEHS LGS, LEBEMEERT. AAHBLA

ERITIHTREREREUHE MR R E# R, AANHBRRENEFTE, BITUERARNRHIZRAH. | hereby declare that |
am eligible for the said waiver on the said basis. | will inform Citibank if | am no longer eligible for the said waiver. | understand and agree
that the Bank may at any time cancel or withdraw this waiver. | understand and agree that the Bank may request me to provide

supporting documents if necessary.
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FHIE A % P R TR AT RN & P 385 Citigold. Citi Priority. [ Citibanking®2i4 | (REFEA R %),

RRFASEZBEAGHEN: /e ] Uy SO E R A, &R Rpiois &0 a8 BB 0e BT . WfE R 5 122 A6 R 1 004
R, IR — i HES AT S A, GAE R R P DR H 1000, B FIANIE FEA R 245 AT AE 22 Citi ULTIMA.
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Note: A paper statement fee will be applied to monthly banking consolidated statement and credit card statement respectively.

Banking consolidated paper statement fee: If a client receives monthly banking consolidated paper statement(s) (regardless of the number of paper statements
received), a fee of HK$10 will be applied to each customer each month and will be directly debited from the relevant banking account. The fee is applicable to clients
who hold Citigold Private Client, Citigold, Citi Priority, Citibanking accounts (excluding company clients).

Credit card paper statement fee: If a client receives monthly credit card statement(s), a fee of HK$10 will be applied for each statement received each month. For
paper statements of credit card accounts which have the same statement generation date, they will be counted as one statement and only one fee of HK$10 will be
debited from a credit card account. The fee is not applicable to Diners Club Card and Citi ULTIMA.

Exemptions apply for client aged below 18 or 65 and above, clients with low income or those receiving social welfare benefits/government subsidies or clients with

disabilities or non-profit making organization.
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