
Locksmith, plumbing, electrical installations and appliances assistance services: This service is provided on “Hassle-free
cashless approach” basis (Surcharge shall apply for remote area / non-standard hours). First-time site inspection and
repair (not including any material costs) can be provided in the event you are accidentally locked out of your home, or 
in case of leaking of water pipe, failure of electricity switch or even the air-conditioner in your home. 

24-hour Emergency Home Assistance Service – Hassle-free cashless approach

Standard hours Non-standard Hours

Standard area Cashless HKD 800 surcharge

Remote area HKD 800 surcharge HKD 1,200 surcharge

24-hour Emergency Home Assistance Service must be rendered by the service provider nominated by Zurich Insurance Company Ltd. The service is only applicable to the 
first site inspection and repair (not including any material costs) and is subject to service availability.   

Standard hours :  Technician arrival time: 9 a.m. to 9 p.m., Monday to Sunday except public holidays 
Standard area : Hong Kong Island, Kowloon, New Territories and Tung Chung 
Remote area :  Outlying islands except Tung Chung and restricted areas (including Mai Po, boundary control points and villages of the Frontier Closed Area, etc.) 
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